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1. Individual perceptual change (farmer/manager)
Increased awareness of  events, news, services and market opportunities

1. Individual perceptual change (farmer/manager)
Increased awareness of  events, news, services and market opportunities

2. Individual behavioural change (Peasant/farmer)
•Change in approach to livestock and crop management.
•Change in purchasing behavior (services, equipment, raw materials etc.)

2. Individual behavioural change (Peasant/farmer)
•Change in approach to livestock and crop management.
•Change in purchasing behavior (services, equipment, raw materials etc.)

3. Change in operation of Agri and livestock business
•Increased usage of BDS
•Improved usage of appropriate and affordable equipment, raw materials etc.
•Change or diversification of products and/or markets

3. Change in operation of Agri and livestock business
•Increased usage of BDS
•Improved usage of appropriate and affordable equipment, raw materials etc.
•Change or diversification of products and/or markets

4. Change in business performance
•Increased profitability
•Increased productivity
•Increased stability of business

4. Change in business performance
•Increased profitability
•Increased productivity
•Increased stability of business

5. Development impact
•Increased employment within the MSE sector

•Increased household incomes for the poor

5. Development impact
•Increased employment within the MSE sector

•Increased household incomes for the poor
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Opportunities to improve information flow 
from and to MSEs

Sources
Researchers
Government
Universities

Donor projects
Companies

Etc.

Sources
Researchers
Government
Universities

Donor projects
Companies

Etc.

Radio
Journalists
Producers

Radio
Journalists
Producers

MSEs
Listeners
MSEs
ListenersPress releases

Press conferences
Interviews

Radio programmes

• Poor flow of information to the media particularly in public and donor 
funded institutions – no press releases, few press conferences, no press 
officers, little attempt to make reports and research public, reports 
shrouded in ‘development jargon’.

• Poor Journalism skills
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